© Optima Bank

O®EPTA (NMPEONIOXXEHME)
OB YOANEHHOW UAEHTU®UKALMU U BEPUDUKALUWN*, ninnn
3AKNIOYEHX OONOBOPA BAHKOBCKOIO ANCTAHLUMWOHHOIO OBCIY>XNBAHUA KITMEHTOB B
CUCTEME «OPTIMA24» OAO «ONTUMA BAHK»

TepMMHbI n onpegeneHus

Bepudmkauums - npoueaypa npoBepkn MOEHTUHOUKALMOHHBIX AaHHbIX KNeHTa un (unu) 6eHedummapHoro
Bnagernbyua.

UpeHTubukaums - npouegypa yCTaHOBMEHUS MOEHTUMUKALNOHHBIX AAHHBIX O KITMEHTE U (MNu)
6eHedmumapHoM BnagenbLe.

Cucrema gMcTaHLUMOHHOro 6aHkoBckoro obcnyxusanusa (COB0O) Optima24 - nporpaMMHbIA KOMMMEKC,
COCTOSILLMIA U3 CUCTEMBI MHTEPHET Y MOBWUMBHOrO GaHKUHra, NMocpeacTBOM KoToporo baHk oka3biBaeT nonb3oBaTento
3NeKTPOHHbIE BaHkoBCKMe ycnyru (ganee no tekcty COBO);

YpaaneHHasa ngeHtudmkaums — npouenypa naeHtudurkaumm n sepmndmkaummn pusndecknx nuy, - rpaxgaH
Kbipreiackor Pecnybnuku, nonyyYeHHbIX B 3MeKTPOHHON dhopme 6e3 NMYHOro NpucyTCTBUS;

Maponb 1 — naponb/koHTponbHbIA Bonpoc/MNH-koa/6uomeTpunyeckast naeHTugmkauus (oTnevaTtok nanbua c
ncnonb3oBaHneM yHkumn Touch ID, ckaHMpoBaHWe nuua ¢ ncnonb3oBaHneM yHkUMKn Face 1D, ckaHnpoBaHue
oTrnevaTtka nanbua) 4nsg Bxoga B CUCTEMY;

Kop 1- SMS-nogTteepxaeHve ansa Bxoga B cucteMy «Optima24» (ganee no tekcty - «Kog 1»);

Kopa 2- kog ons nogTeepxaeHus onepaunn (ganee no tekcty - «Kog 2»);

KnueHT 1 - pmnsmyeckoe nuuo rpaxgaHunH Keiprbiackor Pecnybnuku/nonb3oBaTens ycnyr/npoaykros baHka;
KnueHT 2 - coTpyaHuMK topuanyeckoro nuua/gepxaTens kapT Tuna Business;

KnueHT 3 - hmnsmyeckoe nuuo, He rpaxkgaHnH Keipreidckon Pecnybnuku/nonb3oBatens yenyr/npogykros baHka;
KnueHT — B cnyyae npMMeHeHus NOMOXeHU HacTosLen odepTbl, kKak B OTHowweHun KnvenTta 1, KnueHTta 2 n
KnneHTa 3 B COBOKYNHOCTU, MeHyeTcst KnneHr;

AnekTpoHHasa nognuck (AM) — nHdbopmaumsa B arekTpoHHOM hopme (KOAbl, Maposiv U UHble MOEHTUUKATOPSI),
KOTOpas NpucoeamHeHa K Apyron MHopmaumm B 3neKTPOHHOW doopMe M (Mnn) NOrnmyeckn CBsidaHa C Her u
KOTOpasi UCNonb3yeTcs AN onpegeneHns nuua, oT UMeHV KOTOporo noanucaHa nHgpopmaums;

FPHI- MNocyaapCTBEHHDBIN peecTp HauMoHanbHbIX nacnopToB rpaxaaH Kelpreidackon Pecnyonuku.
BuptyanbHaa KapTta- crneumanbHas KapTa, npuBa3aHHas K OaHKOBCKOMY CYeTy, npefHasHayYeHHas Ans
3MEKTPOHHOW KOMMEpPLUM U BbiNyCckaemas B SMEeKTPOHHOM Buae 6e3 duanyeckoro Hocutens, Ans NOKYnoK
TOBapOB B CETU MHTEPHET.

1. YcnoBusa ocepThbl

1.1. Hactoawum KnueHT BbipakaeT HaMepeHue npouTuM YOanéHHyw uaeHTudukaumio (HegocTyrnHO Ang
KnneHnTa 2 n KnueHta 3) n/vnu 3aknio4mTb 4OroBop AUCTAHLMOHHOrO 6aHKOBCKOro 06CyXMBaHWS KIMEHTOB
B cucteme «Ontuma24» ¢ OAO «Ontuma BaHk», MMeHyembIM B AanbHenwemM «baHk» (coBMecTHO baHk u
KnneHT BmecTe umenytotcst « CTOPOHbI»), Ha yCnoBusax HacTosilen odepTol (ganee — «[Jorosop»).

1.2. HacTtosawas odepTa Takke anseTca Ana KnueHta goroBopom NpUCOeanHEHUS K KOMMNIIEKCHOMY 0roBopyYy
BGaHKOBCKOro 06CNy>XMBaHNS U3NHECKMX UL, 3aKM0YaeMbIM B COOTBETCTBUM C MOSTOXKEHUAMMN cTaTbn 387
paxxgaHckoro kogekca Kbiprbidckon Pecnybnuku, ycnoBusi KOTOPOro efuHbl Ans Bcex KnveHtoB 1 u
pa3melleHbl Ha odmumanbHoM canTe www.optimabank.kg.

1.3. Hactosawun [loroBop onpeaenseT ycnosusa 1 NOpsAoK yaaneHHon naeHtudmkauum ana Knnedta 1, a takke
MHUUMMpoBaHua ¢ nomoulbto COBO KnueHTtamm, KoTopble oTBevatoT TpeboBaHMAM HacToswero [lorosopa,
OaHKOBCKMX OMepauun, He CBA3aHHbIX C OCYLLECTBIIEHMEM UMW MpeanpvHUMAaTENbCKON OeATEeNbHOCTU
(kpome KnneHTa 2), a Takke ycrnoBusi 1 NopsigoK BbINMOMHEHUS TakMX onepauunin baHkom.

1.4. [JoroBop cuyMTaeTcs 3akiodeHHbIM mexay baHkom m KnveHToM B MOMeHT akuenTta (MpuHATUS) B
cooTBeTcTBMM C N. 2.1. HacToswen odepTbl. KnueHT noaTBepxgaeT CBOK NPaBOCMOCOOHOCTb,
0eecrnocobHOCTb M JOCTWKeHNe uMm 18-Tm neTHero Bo3pacta, a Takke 3aKOHHOE MpaBO U OTCYTCTBUE
orpaHnyeHun KnveHTa BCTynatb B JOrOBOPHbLIE OTHOLIEHUS ¢ BaHkoMm.

1.5. B cniyyae n3mMeHeHuss u/unmn OOMNOfHEHUS YCMNOBUA HacTosiwero [JoroBopa Kaabii NOCNenylowmnin BXoa
Knuenta B COBO sBnsieTcst akLuenToM COOTBETCTBYIOLLUX M3MEHEHUIA U/WUITN JOMOSTHEHWIA.

1.6. Hactoawun JoroBop Mexay CTOpoHaMu 3aknoyaeTcs nytem akuenta KnneHToM HacTosiLen
OdvepThl. Akuentom OdepThbl siBNSIeTCA coBeplueHne KnneHTom gencTeBuii B COOTBETCTBMM C pa3gernom 5
HacTosiwen OdepTbl, KOTOPbIE pacCMaTpPMUBAOTCA Kak NofiHoe u 6e3ycrnoBHOe cornacue ¢ ycrioBUsMm
OdepThl. AkLenTys ycrnosus HacTosiwen OdepTbl KnueHT 6€30roBopoyHO cornaliaeTcs ¢ yCnoBmsimMm
ny6nuyHon OdepThl Nocne 3anofHeHNst U NOANUCAHUSA 3asBNEeHNs, UMK NMPOXOXAEHWS yaaneHHon
naeHTurkauumn n sBepudukaumm cornacHo NMopaaky naoeHtTugukaumm n sepudukaumm KnumeHta s
yOaneHHoM pexume.

1.7. B cny4ae, ecnu [JoroBop He GyaeT pacToprHyT no vHuumMaTtuBe KnveHTa Jo BCTYMSEHWS B CUMY HOBbIX
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ycnosun [loroBopa, baHk cuntaeT 310 BblpaxeHueM cornacus KnueHTta ¢ usmeHeHusmMu ycrnosun [lorosopa.
OCHOBHbLIM JOrOBOPOM, PETYNMPYIOWMM OTHOLLEHUS Mexay BaHkoMm v topuguveckum nuuoM, COTPYAHMK
KOTOpPOro SIBMSIETCA Oepxatenem kKapTbl Tuna Business, aBnsieTcs [JoroBop C OpuaAUYECKMM JULIOM O
BbIMyCKe 1 00CnyXMBaHMM koprnopaTtueHon KapTbl.
Cpok gencteus [JoroBopa HeOrpaHUYeH.

2. O6Lwwue nonoxeHus

C uenbto ocyLecteneHus KnmeHToMm 6aHKOBCKUX Onepauuii, KOTopble He CBA3aHbl C NpeanpuHMMaTenbCKon

neatenbHocTbio (kpome KnveHnTa 2), baHk no nHuuyunatnee KnveHTta npeaocTaBnseT eMy AOCTyn B CUCTEMY

«Optima24». MNpuHumas HacTosiwyo odepTy, KnneHT noaTBepkaaeT CBoe cornacue u NpuHATNE YCITOBUIA

ohepTbl C HUMK M CBOE HamepeHue ucnonb3oBaTb cuctemy «Optima24» nytem HaxaTusi ranodku «A

03HaKOMUICA/03HAaKOMMUIach 1 NpMHUMato AaHHoe cornaiwleHney. Ecnm KnneHT He cornaceH ¢ ycrnoBusiMm

HacTosilwen OdepTbl MONTHOCTLIO UM YaCTUYHO, TO 00s13aH OTkasaTbeCsl OT ucnonb3oBaHus COBO.

BbaHk npegocTtaBnsieT KnneHTy BClO HEOOX0AMMYIO MHCpOPMAaLMIO NMyTeEM pas3MeLLeHUs ee Ha oduLmanbHOM

caunte baHka: www.optimabank.kg.

Akuent OdpepTbl KnneHTom o03HauaeT cornacve ¢ Hactosiwen Odpepton M ycnoBusimn ob6paboTku

nepcoHanbHbIX AaHHbIX KnueHTa, a MMeHHO:

- corfacve Ha nognucaHve TUNOBOW (bopMbl cornacusi cyGbekTa MepcoHanbHbIX OaHHbIX Ha cbop u

06paboTKy ero nepcoHanbHbIX gaHHbIX B TPHIT

- cornacue Ha nposepky u nepegady ceegeHun B 3A0 KpeauntHoe Bropo "UweHnm" (Mpunoxexue 2);

- corfiacue Ha nonyyYeHue u NPoBEPKY CBEAEHUI C rOCYAaPCTBEHHbLIX U MYHULMMANbHbLIX OPraHOB B paMKax

nencreyowlero 3akoHopatenoctBa Kbiproidckorn Pecnybnukun gna uenen KnmeHTa, CBSA3@HHbIX C

noflyyeHnMeMm  3anpawmBaemMoro OaHKOBCKOFO  NPOAYKTa  WNW  MNOMyYeHMEM  FOCyOapCTBEHHbIX/

MYHMUMNAnNbHbLIX YCAYr NepCoHanbHOro Xxapakrepa, B TOM YMCe B paMKax 3N1eKTPOHHOrO B3aUMOOENCTBUS.

O6paboTka nepcoHarnbHbIX AaHHbIX KnneHTa ocylliectBnAeTca NobbiM 3aKOHHBIM COCOO0M, B TOM YMcne

B MH(POPMALMOHHbIX CUCTEMAX MepPCOHarbHbIX AaHHbIX C UCMONb30BaHWMEM CPeACcTB aBTOMaTU3auun unm

6e3 ncnonb3oBaHKsa Takux cpeacTts, 6e3 orpaHUYeHnst cpoka U TONbKo Ans uenen nonydeHus KnueHtom

GaHKOBCKMX W rOCyAapCTBEHHbIX/MyHUUMNANbHbIX YCryr, B paMkax TpeboBaHMn [OenCTBYHOLLEro

3akoHoaartenscTBa Kbipreidckon Pecnybnvku.

Hoctyn k cetn VIHTepHeT, a Takke K MpOYMM TEXHWYECKMM CpedcTBaM M nporpammHoMy obecneveHuto,

KoTopoe Heobxogmmo ans ocyuwiectrieHus goctyna k COBO (vepes cant www.optima24.kg w/vnu

MOOMNbHOE NPUNOXEHNE), HE ABNSAETCS NpeaMeToM HacToswero [loroBopa, n obecneumaetcsa KnveHTom

CaMOCTOATENbHO 1 3a CHET COBCTBEHHbIX CPeaCTB.

KnneHT ¢ nomowbto COBO mHuummpyeT, a baHk BbinonHseT GaHKOBCKME onepauuyM B COOTBETCTBUM C

ycnosusiMm Hactosiwero [lorosopa, TpeboBaHMAMM HOPMaTUBHO-NPABOBbLIX akToB HauwoHanbHoro 6aHka

Kbipreiackon Pecnybnukm n 3akoHogatenbctBa Kbipreidckon Pecnybnuvku.

WMHnummpoBaHne KnneHtom nwobon onepaumm ¢ nomowbio  COBO  aBndetca  AoCTaTOYHbIM

noaTBepXxaeHnem Ttoro, 4to KnmeHT o3HakoMuricss C OEeWCTBYHOLWEN Ha COOTBETCTBYHOLLUUA MOMEHT

pegakumen HacTosiwwero [loroBopa (B crny4yae ecnu paHee oHa Gbina nameHeHa baHkom cornacHo ycroBusim

[oroeopa), oHa eMy NoHATHa K KnueHT cornaluaeTcs ¢ Hen.

Komuceusa 3a npepoctaenenne pgoctyna B COBO u nposegenve onepaumni B COBO onpepeneHa

pencreyownmm Tapudamm baHka n mMoxeT 6biTb M3MeHeHa bBaHkoM B OOHOCTOPOHHEM Mopsigke.

AktyanbHas Bepcusi TapudoB baHka pa3mellaeTcsa Ha kopnopaTuBHoM canTe baHka: www.optimabank.kg.

BoamoxHocTb BbInonHATe onepaumn B COBO npepoctaBndetca BaHkom KrveHTy npu BbINOMHEHUM

cneayowmnx TpeboBaHuin:

2.9.1. Mexgy BaHkom 1 KnveHToMm 3aknoveH HacToAwmi [lorosop;

2.9.2. KnueHT 3apeructpupoBarcs B cucteme «Optima24y;

2.9.3. KnueHT aBnsieTca gepxatenem kaptbl baHka/ nonb3oBatene ycnyr/npoaykros baHka;

2.9.4. Ha paTty coBepLUeHusa Kaxxgon onepauun no npasurnam, ycTaHoBneHHsIM baHkoM, ngeHtudunkaums
KnuneHTa npoBegeHa.

3. Mopspok npoxoxaeHns yaaneHHOM naeHTudmrkaumm.

YpaneHHyo ngeHTUduKkauuio MoryT npontu Tonbko KnveHTtbl 1 - rpaxgaHe Keiprbidckow Pecny6nuku c
OOKyMeHTOM, ygoctoBepsitowmm nnyHoctb (ID nacnoptom obpasua 2014 n HoBee). KnveHTbl 3 AOMmKHbI
NPONTN MOEHTUMUKALMIO TONMbKO B OTAeneHusx baHka ¢ opurmHanoM OOKyMeHTa, yO4OCTOBEPSIHOLLNM
NWUYHOCTb.

KnneHT 2 — gomkHbl NPONTU MAEHTUAMKALMIO MPU OTKPLITUM HOPUONYECKMM NULOM GaHKOBCKOro cyeTa
TONbKO B oTAeneHusax banka. [na oTKpbiTUs 6aHKOBCKOro c4eTa, yNnomHOMOYEHHOMY MLy HpUaNYECKOro
nvua HeobxoAMMo NpefocTaBUTb MakeT AOKYMEHTOB, MepeyveHb KOTOPbIX pasMelleH Ha odumumanbHOM
cante baHka: www.optimabank.kg.

BaHk ocyliecTBnsieT NpoBepky Homepa MOOUIbHOro TenedoHa (3aperMcTpMpoBaHHOIO Ha TEPPUTOPUM
Kbiprblackon Pecny6rnvkn), yKasaHHOTO KITMEHTOM, MyTEM HanpaBreHus MHopMauum no KaHamy CBA3w,
(nytem oTtnpaBkM kogoB, naponen B SMS-coobuieHnn Ha yKa3aHHbIA KIMEHTOM HOMep MOOWUIIBLHOMO
TenedgoHa Unmn MHbBIM CrNocobom).

KnueHTty npu cebe Heobxoaumo umeTts opurMHan ID nacnopta u nocpegcteom COBO choTtorpadupoBathb
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nacnopT (nuueBon 1 obpaTHol CTopoHbl). Ecnn kavecTBo dhoTorpaduin He NO3BOMSAET YETKO ONpPeaennTb
NpUHaanNeXxHocTb boTorpachmii oQHOMY U TOMY XKe Nuuy, 6aHK MOXET HanpaBWTb AOMOMHUTENbHLIN 3anpoc
KNUEHTY Ha norny4veHue goTtorpaduia.

[OKyMEHT, yAOCTOBEPSIOLWMIA NNYHOCTb, BaHkoM OyaeT npoBepeH Ha MOAJIMHHOCTL MyTEM 3anpoca Wnu
HanpaBfeHUss Ha MpPOBEepKYy [AaHHbIX O [OOKYMEHTe B COOTBETCTBYHWLME [OCYy[apCTBEHHbIE
WHOpPMaLMOHHBbIE CUCTEMBI.

Hanee KnueHT 1 gormxkeH cnenoBaTb MHCTPYKUMSM MO NPOBEAEHUIO YAaNeHHOW naeHTudukaumm.

Ecnu paHHble, nony4yeHHble oT KnuneHTa 1, a Takke dotorpacdmm KnueHta 1 cooTBETCTBYIOT N306pakeHuto
Ha [OKYMEHTe, YyOOCTOBEPSIOWMM JIMYHOCTb, OGaHKk HanpaensieT yBedoMreHue 06  ycneLwuHow
naoeHTumkaummn n BepmukaLmu.

He ponyckaeTtcsa y4acTue B npolecce ngeHTumkauum TpetTbux numL.

4, Mpu3HaHue naeHTUDUKaLUUM KNMeHTa HeyCcneLuHOoMn

NneHTudmkaums KnvweHta 1 npy AMCTAHUMOHHOM OGCIYXMBaHUM NPU3HAETCA HEYCMNELHOW B CrieaytoLmnx
cnyyasix:

4.1.1.  wHdopmauus, npepocTtaBrneHHass KnveHTom 1, He MOXeT ObiTb NpoBepeHa Wnu pesynbTaTbl
NpoBepPKN OTpULaTENbHbI;
4.1.2. ecnu KayectBo (OTO, BMOEO HE COOTBETCTBYIOT KpUTEPUSM [ANA  YCMNELHOro npoxoXaeHus
noeHTumkalmu,
4.1.3. He NpepocTaBneHbl HEOOXoANMbIE OKYMEHTbI, 3anpalunBaemble baHkom;
4.1.4. npucyTCTBYIOT TPETbU NNLA;

4.2,
yAaneHHyo naeHtTudukaumio.

Mpn ycTpaHeHun npuaHakoB, ykasaHHbIX B 4.1.2., 4.1.3, 4.1.4 KnueHT 1 umeeT nNpaBo BHOBb MPONTH

5. Mopspok ocywecTBneHnsa goctyna B cuctemy «Optima24».

MpepocTtaBneHne Knuenty goctyna B cuctemy «Optima24» ocywecTtBnsetca baHkom npu ycnosuu
yCNeLHoro NpoxoxaeHuns yaaneHHon naentndoukauum (ons Knventa 1) nnm ouHom noceweHnn banka, npu
3TOM Heobxogumo Hanuyme 6aHkoBCKOro npogykta. [loHumas w cormawascs C 3TuMm, B Ccnyyae
ucnonb3oBaHua CHOBO, KnueHT 3apaHee cornawaetcs ¢ BO3MOXHbIMW PUCKaMW, KOTOPbIE SIBMSIHOTCS

XapaKkTepHbIMn ans paboTtbl B ceTn VIHTepHeT.

[na ocywecTteneHns goctyna B cuctemy «Optima24» KnveHT mcnonb3yeT cnegylowme napameTpbl s

aBTopu3auuu:

5.2.1. ID KnueHTta - kog knueHta B baHke. ID KnueHTa aBnsetca mHdopmaumen ans orpaHUYeHHOro
pacnpocTpaHeHnst 1 MOXeT ObiTb coobLLeH KnneHTomM Tonbko coTpyaHuKy baHka.

5.2.2. Maponb 1, koTopbin 3agaetca KnueHtom npu pernctpaumm B CABO aBnsaetca koHpuageHunansHom
UHdopmaumen M He NOANEXMT pasrnaweHno KnveHTom TpeTbum nuuam, B TOM Yucre U
coTpyaHukam baHka.

5.2.3. Kog 1 — Hanpaensietca KnueHTy HemocpeacTBeHHO nepen Bxogom B cucteMy «Optima24» npu
nomoLn sms/push-coobLeHnsa Ha MOBUNbHLIN TenedoH, HoMep KOToporo KnuveHT ykasbiBaeT npu
NepBUYHOM perncTpauun/unu B cnyyae MHMLMaLmMmn cMeHbl HoMmepa TenedoHa knmeHtom B COBO
Kaxxgbin HoBbI Kog 1, HanpaeneHHbii KnneHTy ¢ nomoulblo sms/push-coobLienns, senaeTcs ans
nonoxeHunn Hactoswero JJorosopa Kogom 1. Kog 1 aBnsietca koHMaeHUnansHon nHdopmMmaumnen n
He noanexuT pasrnaweHmio KnmeHtom TpeTbmMM nvuam, B TOM Yncne coTpygHukam baHka.

5.2.4. Tpu kaxgom Bxoge B COBO BaHk BbInonHseT npouenypy NpoBeEpKW npaBunbHOCTM BBoda ID
Knuenta, Maponsa 1 n Koga 1 (ganee no Tekcty - Bepndukauus), nocne ycnewHoro npoBeaeHus
KoTopoWn, baHk npusHaeT KnneHTom nuuo, ucnonb3oBasllee npasunbHble ID KnueHTa, Maponb 1 m
Kopa 1.

5.2.5. TlMaponb 1 MOXeT ObiTb n3MeHeH KnneHtom ¢ ucnonb3oBaHnem CLOBO. HenocpencrBeHHO nepen
cmeHon Mapons 1 KnueHT gomkeH 03HaKOMUTBCA ¢ pekomeHaaumsammu baHka no Beibopy naponen,
pa3melleHHbIXx Ha Cawnte cuctemsl COBO.

5.2.6. Kopg 2 HanpaBnsetca KnneHTy HENOCPEACTBEHHO Nepes MHULUMPOBaHNEM OaHKOBCKOW onepauun
npv noMoLm sms/push-coobLueHnsi Ha MobunbHbIN TenedoH, Homep KOToporo KnveHT ykasbiBaeTt
npy nepsuyHon pernctpauun B COBO /vnmn B cnyyae vHMUMauumM CMeHbl HOMepa TenedoHa
NU3MeHeHHbIn HoMep TenedoHa. Kaxabin HoBbi Ko 2, HanpaBneHHbI KnueHTy ¢ noMoLlbio
sms/push-coobuieHuns, sBngeTca And nonoxeHun Hactoswero [HoroBopa Kogom 2. Kog 2
HanpaenseTca KnueHTy npu AOCTWKeHWM onpegeneHHbix BbaHkom numutoB, mMHdoOpmaums o
KoTopbIX pasmelleHa B COBO.

5.2.7. 3akntoyeHnem HacToswero [loroBopa, baHk n KnueHT npuwwinm Kk cornacumi 0OTHOCUTENBHO TOro, YTO
BCce OaHKoOBCKMe onepaunn, oopMreHHble KnMeHToM B 3NEKTPOHHOM BUAE, MPU3HAKOTCSA PaBHbIMU
Mo IPUANYECKON CUne COOTBETCTBYIOLLUM AOKYMEHTaM Ha OymMaHOM HocuTene, COOCTBEHHOPYYHO
nognucaHHeiM KnueHtom, kak ecnun 6bl KnueHT obpatunca B BaHK NMYHO 3a COBEpPLUEHUEM
aHamnorM4yHbIX OnepaumMi B YCTaHOBMEHHOM nopsigke. baHKk rapaHTUpyeT LenoCcTHOCTb MU
NOANMHHOCTE GaHKOBCKMX onepauui, WHULUMPOBaHHbIX KnveHTOM npu cobnogeHnn MM Bcex
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TpeboBaHui baHka. OOpPMIEHHbIE B 3NEKTPOHHOM BUAE, MHULMMPOBaHHLIE KnueHTom onepauun,
MOryT ObITb NpegocTaBrneHbl KnueHTy B JOKyMeHTanbHOM oopme, Npu NMu4Hom obpatleHun B baHk
N NpegbsaBNeHUn JOKYMEHTA, yAOCTOBEPSIIOLLENO NIMYHOCTb.

KnuneHT 06s13aH 06ecneunTb U rapaHTUPOBaTb HEBO3MOXHOCTb TPETLUX ML, MOSYYUTb SOCTYN U/NK
ucnone3oBaTe ID, Maponb 1, Koo 1 u Kog 2. B cnyyae pasrnaweHus KnueHTom [aHHON
MHdopMaLMM B COBOKYMHOCTW WM NO OTAENbLHOCTU, a TaKKe PUCKU M BCHO OTBETCTBEHHOCTb 3a
HecaHKUMOHUpoBaHHoe ucnonb3oBaHue |ID, Mapons 1, Koga 1 n Koga 2 HeceT MCKNIOYMTENBHO
KnneHr.

Homep MobGunbHoro TtenedoHa KnueHta — HOMep, ykasaHHbIi KnveHTOM npu nepBUYHON
perMctpaumm, a B criydae CMeHbl, MIBMEHEHHbI HOMepa TernedoHa, KOTOpbI B COOTBETCTBUM C
ycrnoBusiMu HacTosiero [loroBopa mncnonb3yeTtcs ons nepegaydn KnueHTty ¢ nomolybio sms/push-
coobuwweHuns Koga 1 n Koga 2, a Takke npoven MHpopmMauum 1 gaHHbIX KacatoLMXCsl BbIMOITHEHUS
KnneHTtom onepauuin 8 COBO

JTio6on Kop 1/ Kog 2 onpepensietcst HacTosiwmm JoroBopom, kak Kog 1/ Kog 2 uckntountensHo ans
noaTeepxaeHust Bxoga B CABO vnu noaTeepXaeHnsa oaHOM MHULMUPYEMOK KITMEHTOM onepaLmun B
COBO.

Cpok pewncteus Koga 1/ Kog 2, nepeganHoro B sms/push-coobLieHnm, coctaBnsieT 5 (M9Tb) MUHYT.
BaHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble MPENSATCTBUS, KOTOPble MOryT He MO3BOMUTb
KnueHnty BoBpems ucnons3soBatb Ko 1/ Koa 2, nepegaHHbIi B sms/push-coobiyeHmu.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCE PUCKM U HEraTUBHblE MOCMEACTBUS MOTepw, yTpathbl,
HEe3aKOHHOro 3aBrnafeHusl, TEXHUYECKOro nepexeara 1 T.n. MHopmaumm ¢ yctpoinctea KnneHTa, ¢
KoToporo ocywectenaetca Bxoq B CLABO (nnu cooteetcTBytoLen SIM-kapTbl/eSIM).

Mpn HenpaBomepHOM ucnonb3oBaHuy ID KnveHTa, Maponsa 1 unu Koga 1 / Koa 2 nobbim TpeTbum
nvuoM, baHk He HeceT OTBETCTBEHHOCTU 3a HACTynfeHne NiobbiX BO3MOXKHbIX MOCHEACTBUNA.

B cnyyae ytpatel KnueHtom [Mapons 1, KnueHT wumeeT BO3MOXHOCTb CaMOCTOSTENbHO
BOcCcTaHoBMUTb lMaponk 1 Bocnonb3oBaBwmck cooTeeTcTByoWwen onunen COBO. MNpu atom KnueHt
OOIKEH MPOWTM naeHTudmkauuio No npasunam, yCTaHOBMEHHbIM BbaHkoM. PuUckn 1 HeratmBHble
nocrneacTemsa ownbovHom naeHtTudmkauum Hecet KnuneHT, B cnydae npegoctasneHus KnneHtom
ownbovHON MHopmauumn.

Jllobon HoBbIM [laponb 1, M3MeHEHHbI KrMeHTOM CaMOCTOATENbHO COMMAcHO YCIOBUSAM
HacTosuwero [loroBopa, onpegenserca HacTtoswum [JoroBopom, kak [laponb 1 COOTBETCTBEHHO.
Mpeablaywni Maponb 1 cTaHOBUTCS HEQENCTBUTENBHBIM.

B cnyyae uameHeHuss Homepa MOOUNbHOrO TenedgoHa KnueHta, KOTOPbIA, COrfacHO YCroBUSM
HacTosuero [loroBopa, ucnonedyetcss baHkom ansa HanpasneHns KnneHty sms/push-coobLuexni ¢
Kogom 1/Kog 2, KnueHT o6s3aH HesameanutenbHO obpatutbCca B BbaHK v nn4HO OdhopMUTb
3asBreHne Ha U3MeHeHne Homepa MoBuIbHOro TenedgoHa nNnMbo caMoCTOSATENBHO OCYLLECTBUTL
onepauuto B COOTBETCTBUM C WHCTPYKUMsAMM bBaHka pasmelleHHbin Ha cante batka:
www.optima24.kg. [lMpn 3tom KnueHT [JomkeH NporuTU  unaeHTUdMKauuio no  npaBunam,
yCTaHoBMEeHHbIM BaHkoM. PUckM 1 HeraTuBHble NOCNeACcTBMS OWMOOYHON MaeHTudmkauum Hecet
KnneHT, B cnyyae npegoctaenenns KnneHtom owwmboudHon uHdpopmaumn. MNpn He yBegoMneHum
BbaHka B ycTaHOBNEHHOM nopsiake 00 M3MEHEHUM HOMepa MOOWMBHOro TenedgoHa, PUCK U BCHO
OTBETCTBEHHOCTb 3a HECaHKLMOHMpPOBaHHOE ucnonb3oBaHne Koga 1/ Kog 2 HeceT UCKNIYNTENBHO
KnneHrt.

Bank npepocraenset Knuenty goctyn 8 COBO mckmiouMTeNbHO B Crydae NpoBEAEHUS YCNELHON
Bepudukaummn KnveHTa, KoTopas cHMTaeTcs TakoBOW UCKMIOYUTENBHO B criydae BeBogda KnneHtom
npaBunbHbIX ID KnnenTa, Mapona 1 u Koga 1. Puckn n HeraTuBHble NocrneacTBusa owmnbOYHOro
BBoga ID Knuenta, Mapons 1 n Koga 1 B COBOKYMHOCTW Unv NO OTAENBHOCTU HeceT KrimeHT.
KnuneHTt BnpaBe mHuuumpoBath Griokmpoeky goctyna B COBO 1) obpaTtmBwuncek B BaHk 1 nu4yHo
odopmumB 3aseneHne Ha 6rokmposky goctyna B COBO; 2) obpatnBwmck B KoHTakT-ueHTp BaHka,
no TernedoHy, ykasaHHOMY Ha KoprnopaTuBHOM canTe baHka 1 Ha3BaB «KOJOBOEe CrOBO» AepXaTens
KapTbl BaHka. MNpu aTom KnueHT gomkeH NporuTu naeHTudmrkaumo no npasunam, ycTaHoBNeHHbIM
BaHkom. Pucku un HeraTvBHble NOCMNEACTBMSA OWMOOYHOM umAaeHTUdMKauMu, B Ccriy4vae
npegocTtaenennss KnneHtoMm owmbo4uHom nHpopmauun, Hecet KnmneHT.

B cnyuyae 6nokupoBkm goctyna Knuenta B COBO no uHuumatvee KnueHta vnv no nHuuuatvee
BaHka B cnyyasx, onpegeneHHbix HactoAwmm [oroBopom, Bxog Knmenta B COBO w
WHULMMPOBaHNe GaHKOBCKMX ornepauuin ¢ ucnonb3oBaHuem ID Knuedta, Mapons 1 n Koga 1
3anpeLyeHbl.

KnueHT Bnpaee nHnumMmpoBaTth pa3bnokmpoky goctyna B COBO 1) o6patuBLince B baHk u nimyHoO ohopmmB
3aaBneHune Ha pasbnoknpoBky goctyna B COBO; 2) obpatnBwmch B KoHTakT-LeHTp baHka, no TenedoHy,
yKa3aHHOMY Ha KopropaTMBHOM caviTe baHka n HasBaB «ko4oBOe CNOBO» AepXartens kapTbl banka. lMpw
3TOM KrnMeHT [OomkeH npownTu waeHTuduvkaumMio no npaBunaM, YCTaHOBIEHHbIM BaHkom. Puckn u
HeraTMBHbIE MOCMNEACTBMSA OMOOYHON ngeHTnudmKaLmm, B criyyae npegoctasneHnsa KnneHTom owmbo4Hon
MHdopMauun, HeceT KnneHr.

KnueHT BnpaBe uHMUMMPOBATb pPacTOpXeHue HacTtodwero [loroBopa u 3akpbitme pgoctyna B COBO
obpatmBwmcb B baHk 1 nuyHo odopmme 3aseneHne Ha 3akpbiTne goctyna B COBO. Mpu atom KnueHt


http://www.optima24.kg/

6.1.

6.2.

OOIMDKEH MPONTU MOEHTUdUKAUUIO MO npaBunaMm, YCTaHOBIEHHbIM BaHkom. Puckm u  HeraTuBHblE
nocneacTeus  ownboyHoW, B criydae npegocTaBreHnss  KnueHTom  owmbBo4vHOW  MHdopMaLmm
naeHtTugukaumm, HeceT KnueHT. B cnyvae npekpalwieHuss obsa3aTenbcTB No HacTosiwemy [orosopy,
npekpawaetcs goctyn KnueHta B COBO.

6. BaHKoBCKMe onepauuu

B cooTBeTCcTBMM C ycnoBusiMu HacTosLwero [loroBopa baHk onpeaensieT nepeveHb 6aHKOBCKMX Ornepaumn®,
B TOM 4ucre U HedUHaAHCOBLIX YCyr, COrMalleHnn, LOKYMEHTOB, KOTOpble MOryT ObiTb MHULMMPOBAHbI
/nognucanbl / 3akntoveHbl KnueHntom ¢ nomoubio COBO ¢ ncnons3osaHnem 3M1:
6.1.1. Onepauwnm no c4eTy Ao BocTpeboBaHus/kapTe KnueHTa:
6.1.1.1. OTKpbITME c4eTa 4O BOCTPeOOBAHMS C KAPTOYHOIO cyeTa **;
6.1.1.2. BbInyck BMpPTYyanbHOW KapTbl, NpegHasHa4YeHHON TOMNbKO OS5 9NEKTPOHHOM TOProBnu;
6.1.1.3. TMony4eHne nHdopmaumm ob ocTaTkax U AOCTYMHbIX CYMMaXx AEHEXHbIX CPEACTB;
6.1.1.4. TlonyyeHue BbINNCKM NO NPOBEAEHHbLIM onepaunsM;
6.1.1.5. BHyTpubaHkoBCKME NepeBOAbl AEHEXHbIX CPEACTB B HALUMOHANbHOW WM WMHOCTPaHHOW
BantoTax Ha KapTbl U cHeTa OO BOCTPeOOBaHMA PU3NYECKUX UL, B TOM YMCHE Ha KapThbl
Tuna Business;
6.1.1.6. BHyTpmnbaHkoBCKME NepeBOAbl AEHEXHbIX CPEACTB B HALUMOHANbHOM U WHOCTPaHHOW
BanTax Ha cyeTa puandeckmnx nu;
6.1.1.7. MexbaHKOBCkMe NnepeBobl B HALMOHANbHON Y MHOCTPAHHOW BantoTax;
6.1.1.8. OcyuecTBrneHne nnaTexen ¢ kapTbl B MOMb3y NOCTABLUMKOB YCAYr NraTeXHON CUCTEMBI
BaHka;
6.1.1.9. KoHBepTauus BanioT BHYTPU MyfbTUBANIOTHON KapTbl, MPU NepeBoAax Ha KapTbl U cyeTa
PU3MYECKMX NKL, B TOM YMCIE Ha KapTbl TUNa Business***;
6.1.1.10. MoakntoyeHne sms/push-onoBeLLeHns 0 NPOBEAEHHbIX Onepaunsx Mo KapTe KIMEHTa;
6.1.1.11. OTKpbITME/3aKpbITUE AOCTYNa Ha nposedeHue VIHTepHeT-onepauui;
6.1.1.12. YcraHoBneHue/usmeHeHne NHAMBMAYyanbHbIX IMMUTOB NO KapTaMm;
6.1.1.13. bnoknpoeka//pa3bnokmpoBka KapTbl;
6.1.1.14. YcraHoBka/nsameHeHue NNH-koga k kapte, Ontuma24.
6.1.1.15. Onepaumn no 6aHKOBCKOMY BKIagy (4eno3nTy)**:
6.1.1.16. OTKpbITUE C KAPTOYHOro cveTa BaHKOBCKOrO BKIAAa;
6.1.1.17. NMony4eHne nHdopmauun o pasmeLleHHbIX B baHke Bknagax KnueHTa;
6.1.1.18. lNMony4eHne BbIMUCKN O OBWXEHUM AEHEXHbLIX CPEACTB NO BKNaay;
6.1.1.19. lNMononHeHne BKkNaga, B Cryvae €ecnv [aHHOe YCroBWE MpenyCMOTPEHO YCOBUSIMA
camoro Bknaga u obecneyeHo CABO.
6.1.2. Onepauun No KpeguTy**:
6.1.2.1. OnnaiH oopMreHne 3asBKM Ha KPEaWT;
6.1.2.2. OdbopmneHue 3asiBku/nonyveHme 6e33anoroBoro oHnamH-KpeanTa;
6.1.2.3. [lpocmoTp rpadunka norawieHms nNo KpeguTy;
6.1.2.4. dopmupoBaHue BbINMUCKN MO KpeauTy.
6.1.3. TlocygoapcTBeHHble  ycnyru, npeaocTaBnsemMble  roCyAapCTBEHHbIMW  MH(POPMaLUOHHBIMU
cuctemamu;
6.1.4. Kypc Banior.

lMpumeyaHrusi: * YkasaHHbIl 6bluie rnepeyeHb onepauull He Sensiemcsi UcYepnbigaowumM U Moxem 6bimb
uaMeHeH u/unu doroniHeH baHkom e oOHOCMOpoHHeM ropsidke rMymeMm pasmeweHus Ha calume baHka
coomeemcmeyrowel uHgopmauuu, 6e3 kakoeo-1ubo UHO20 crieyuanbHo20 yeedomieHus KnueHma.
** [laHHble eudbi baHKOBCKUX onepauuli HedocmyrHbi KnueHmy 2.
*** Cxema KoHeepmauuu codepxxamcsi 8 lNpasunax nonb3osaHusi baHkosckumu kapmamu « OAO «Onmuma
baHk», pasameuwjeHHO20 Ha oghuyuanbHoM catime www.optimabank.kg.

YcnoBusi ohopMIeHMsT Oemno3uta W MOMyYeHus OHNavH-KpeauTa perynvpyeTtcs  oTaenbHbIMU

[I0roBOpaMm.

6.3.

6.4.

6.5.

6.6.

Mo wHuumatMee KnueHTa npoBeAeHMU OTAEenbHbIX OAHKOBCKMX OMepauui Takas onepauus MOXeT ObITb
coxpaHeHa KnueHTom B Bumae wabrnoHa onepauuu. B ganbHenwem, Npy MHULMMPOBAHUU aHaNorm4yHomn
onepauuun, KnneHT umeeT BO3MOXHOCTb MCMNOMb30BaTh paHee CoXpaHeHHbIN WabnoH onepaumu.
MHuuumnpoaHHas KnneHTom 6aHKoBcKasi onepaums BoinonHsieTcss baHkoM He no3gHee oaHOro 6aHKOBCKOrO
OHS, criedytoLero 3a AHEM ee coBepLUEHNUst KnnueHToMm.
MecToM MCMONMHEHUs1 UHMLMMPOBaHHOW KnneHTom GaHKOBCKOW onepauumn SBMsieTcs MeCTOHaxoXaeHne U
TeppuTopmanbHoOe pacnonoXeHne TeXHUYeckmx cpencts baHka - ropoa buukek, Kbipreidckas Pecny6nuvka.
BaHk MMeeT npaBO MPUOCTaHOBWUTL BbINOMHEHWE OGaHKOBCKOW onepauun wvnu 3abrnokupoBaTb [OCTYN
Knuenta k COBO, npy Hann4um (BO3HMKHOBEHMM) CreayroLnX 00CTOATENbCTB:
6.6.1. [logo3peHne Ha OCYLIECTBNEHME MOLUEHHUYECKUX OAEUCTBUA W APYrMX HEMNpaBOMEPHbLIX C
ucnonb3oBaHnem COBO;



6.6.2. HecaHkunoHnpoBaHHOe BMeLLaTenbcTBo B paboty COBO npuBedLlee K XULLEHUIO, yTeuke, noTepe,
nogaenke, 6noknpoBaHMio MHOpMaLMK, UCKaKeHMI0 npouecca o6paboTku MHopmaumn munm K
HapyLUeHWIo YCTaHOBIIEHHOIo Nopsiaka ee MapLpyTusaumm;

6.6.3. Vcnonb3oBaHue MNOOro NporpammMHOro obecneyveHnsl, KOTOpoe MOXET HeraTMBHO MOBMAWATbL Ha
paboty COBO n eé uenocTHoCTb;

6.6.4. HeHaanexalee n/vnu HecBoeBpeMeHHOe BbINoNHeHne KnmeHToMm cBomx 0643aTenbCTB No nobomy
[0roBopy, 3aknoyeHHoMy Mexay baHkom 1 KnueHTtom.

6.6.5. HenpeactaBneHne no TpeboBaHuto baHka B TeyeHne 3 (Tpex) GaHKOBCKUX AHEN WHdopMauum u

6.7.

6.8.

6.9.

6.10.

6.11.

OOKYMEHTOB, KacalLlMXcsi ero AesaTeNnbHOCTU W OCYLLECTBMSIEMbIX WM ©OaHKOBCKMX ornepauui B
COOTBETCTBMM C TpeboBaHMSMW OelcTBylowero 3akoHogaTenbctBa  Kbiprbiackon  Pecnybnuku,
perynupyoLwero BOMpPOCbl MPOTUBOAENCTBUS (DMHAHCUPOBAHUIO TEPPOPUCTUHECKON [OEATENbHOCTM U
neranusaumm («0TMbIBaHWIO» ) LLOXOAOB, NOMYYEHHbIX NPECTYMHbLIM MYTEM.

BaHk nmeeT npaBo oTkasaTb B BbIMNOMHEHWM BAHKOBCKOW Onepawn B criy4yae:

6.7.1. BHennaHoBOM 3aMeHbl, PEMOHTa, TEXHUYECKoro obcnyxuBaHus ob6opygoBaHus u  (Mnn)
nporpammHoro obecne4veHus, ncnonbdyemoro baHkom ansa obecnevernsa pabotel COBO, Ha cpok
00 24 yacoB (BKMOYNUTENBLHO) - 6e3 NpeaBapuUTeENbHOrO yBegoMrieHust 06 atom KnuneHta. B cniyyae
npegBapuTenbHOro yBegomnennsi KnmeHta ob otkase B BbINONHEHMN BAHKOBCKUX onepauum nyTem
pasMeLleHns COOTBETCTBYIOLEN MHopMaLmMn Ha kopnopatuBHom canTe banka nnn CMW - cpok
OTKasa B BbINOSIHEHUN 6AHKOBCKMX onepaumm onpedensieTcsl COOTBETCTBYHOLLMM YBEOOMIEHNEM;

6.7.2. OOGHapyXeHus1 oLWnBKN, AonyLeHHON KnneHToM npu coBepLUeHnn onepawumm, yka3aHunm HeBEepHbIX
PEKBM3UTOB MraTexa 1 T.M., a Takke B Cllydae HeCOOTBETCTBMS onepaummn ycroeusm [JoroBopa unm
TpeboBaHuaM 3akoHogaTenbcTBa Kbiprblackon Pecnybnvku.

OTBETCTBEHHOCTL 3a MpegocTaBrieHne npedycMoTpeHHble M.6.1.3.  rocygapCTBeHHble  yCnyru

NMepcoHanbHOro Xapaktepa, HecyT COOTBETCTBYHOLME TOCYLapCTBEHHbIE OpraHbl, NpeaocTaBnsolme

3anpalumMBaemyo MHopmauuo. Ycnyrm Moryt OblTb MPEeAoCTaBrieHbl Kak Ha BO3ME3OHOW, Tak U He

BO3Me3[Hol ocHoBe. OnnaTy 3a npenocTaBnsieMble YCryry ycTaHaBnmBaeT NOCTaBLLUMK YCIyT.

BaHk B no6o MOMEHT MO COBCTBEHHOMY YCMOTPEHMIO U NO COBCTBEHHOW MHULMATUBE MOXET U3MEHUTb

HacToAwmi [loroBop B 4YacTU OCyLLECTBrEeHMs OaHKOBCKMX onepauui, nNpu ycnosum cobnogeHus

crneayowero:
6.9.1. [lMopsagok w/unu ycnosus BbINONTHEHUSA Nobon GaHKOBCKOW onepauun, onpeaensanTcss HAaCTOALLNM
[loroBopom B TOW pedakumm, koTopast AENCTBYET U AeNcTBOBana Ha MOMEHT €€ MHULMUMPOBaHMS
(Banee no TekcTy - «TekyLias (Mo OTHOLLEHMIO K KOHKPETHOM onepauun) pegakums JJorosopa»), ecnu
WHOE HENoCpPeACTBEHHO He NpPeaycMoTpeHOo Tekywen (Mo OTHOWEHMKO K OaHHOW onepauumu)
penakumen [loroopa;
6.9.2. bBbaHk obecneumaet vyepes Cant COBO goctyn k TekyLen (N0 OTHOLLEHWUIO K KOHKPETHOW onepawumn)
pegakumn [lorosopa;
6.9.3. WHuumupoBaHue KnuneHtom nobor npegycMOTPEHHOM HacToswum [loroBopoMm GaHKOBCKON
onepauum cHMTaeTCs BbINOMHEHHBIM NPW HACTYMNIEHNN BCEX HMKENEPEYNCTEHHbIX YCOBUIA:
6.9.3.1. OcywecrteneHme ycnewHon Bepudukaumm/yoanenHon wugeHtudpumkaumm KnneHTa,
COrnacHo ycrnosusam HacTosLwero [JoroBopa;

6.9.3.2. OnpegeneHne KnneHTom, cOrnacHoO ycrnoBui HacTtosilwero [JoroBopa BCEX MapaMeTpoB
COOTBETCTBYIOLLLEN GAHKOBCKOW onepauunu;

6.9.3.3. OcywectBneHme baHkoMm ycnewHon ayTeHTudukaumm KnuneHTta, koTopasi cuuTaeTtcs
TaKkoBOMW UCKITIOUUTENLHO B criyvae BBeAeHUs KnveHTom npaBunbHOro sHavyeHnsa Koga 2;
6.9.4. KnueHT, nHuummnpys mobyo 6aHkoBckyto onepaumio ¢ nomowbio COBO, nogTtsepxgaer, 4to
O3HakoMmneH c Tekywen (MO OTHOLIEHWIO K KOHKPETHOW onepaumv) pepakumen [orosopa,
cornawaeTca ¢ TeM, YTO eMy MOHATEH MOPSAOK OCYLIECTBIIEHUS MHULMMPYEMOWN OaHKOBCKON
onepauuu;
6.9.5. bBaHk nmeeT nNpaBo He BLINOMHATL WMHULMUPOBaHHYK KrivMeHTOM onepauuito nNpu HacTynreHuu
noboro N3 ykasaHHbIX HIDKE YCITOBUM:
6.9.5.1. HepoctaTtouyHOCTM Ha OaHKOBCKOM cuyeTe/cyeTax KnmeHTa cpedcTB ANs COBEpLUEHUS
COOTBETCTBYIOLLEN onepaLmu,;

6.9.5.2. HenonHoe (HeBepHOe) yka3aHue KnMeHTOM pEeKBM3MTOB COBEPLUAEMOW oOnepauum,
HECOOTBETCTBME  COBEpLUAEMOW  onepauum  LOENCTBYIOLLEMY  3aKOHOAATENbCTBY
Kbipreiackon Pecny6nviku;

6.9.5.3. HeocywecteneHus Knuentom onnatbl goctyna B COBO, ecnu Takaa onnata 6bina
npegycmoTpeHa Tapudamu BaHka n/unu HenocpeacTBEHHO AaHHLIM [JOroBOpOM;

6.9.5.4. T[lpu HacTynneHun NpoYmMx yCroBui, NPEAYCMOTPEHHbIX HacTosWwum [JoroBopowm;

6.9.5.5. [pu HanMuMmM NpobnemM TEXHNYECKOrO XapakTepa.

Mpn HacTynmneHun CPOKOB MCMOMHEHUS AeHexXHbIXx obssaTenbctB KnuneHTa no gaHHomy [orosopy,
KnuneHT nopyyaet BaHKy camoCTosTENbHO CNMChIBaTb AEHEXHbIE CPpeAcTBa B pa3mMepe, Heobxogumom ans
bIMOJSTHEHMS AEHEXHbIX 0083aTenNbCTB, ¢ NobbIX cyeToB KnneHTa, OTKpbITEIX B BaHke.

Tapudbl 3a ocyulecTBneHne 6GaHKOBCKMX oOnepauuin, NpeayCMOTPEHHbIX HacTosAwmM [oroBopom,
onpegensitotca Tapudammn baHka, koTOpble AEACTBYHOT HA MOMEHT WHULUMPOBAHUSA COOTBETCTBYHOLLEN
©aHKOBCKOWM onepauum.



6.12. KnueHT wuHMuMmupoBaHveM ntobon OaHkoBckor onepaumm ¢ nomowbio COBO nopTBepkgaeTt, 4yTo
O3HaKOMIEH C AEUCTBYIOLLMMW Ha MOMEHT Takoro umHuumupoBaHus Tapudamm baHka B yacTu Takou
onepauun, N cornalaeTcs Ha ocyLlecTBrieHne 6aHKOBCKOWM orepauumM B COOTBETCTBMM C AENCTBYOLLMMM
Tapudamu. B cnyvae Hecornacusa KnueHTa ¢ BHeceHHbIMU BaHkom nameHeHnsmu/gononHeHnsamm, KnmeHt
He OomkeH nonb3oBaTbed CepBucom. [MpogormkeHne wucnonb3oBaHusa KnneHtom CepBuca, sBnsieTcsl
noaTBEPXXOAEHNEM cOrnacusi ¢ TakuMuU MU3MEHEHUAMW/OONONHEHNSMU N UX MONMHoe U 6e30roBopoYHOE
npuHATHE.

7. MNpaBa u o6sa3aHHOoCcTU CTOPOH

7.1. baHk 06s3aH:

7.1.1. Ha cBoeli ctopoHe obecneunTtb gocTtyn B COBO yepes ceTb VIHTEpHET;

7.1.2. BbInonHaTb MHUMUMMPOBaHHble KnueHTom onepauun ¢ nomowbio COBO B cooTBeTCTBUM C
ycnoBuaMmM Hactosdwero [oroBopa, 3a WUCKMIHYEHWEM CrnyyaeB, NPeayCMOTPEHHbIX HaCTOSLLUM
[Jorosopow;

7.1.3. OGecneunBaTb B Npegenax CBOUX BO3MOXHOCTEN KOHUAEHUMansHocTb nHdopmaumm o KnueHte
N ero onepauusx, BbINOSTHEHHbIX W/ nHMumMmMpoBaHHbIX B COBO;

7.1.4. BbInonHaTb Npoudne onpegerneHHble HacTosawum [oroBopoM o6si3aHHOCTU BbaHka B OTHOLLUEHUM
GaHKOBCKMX onepauui, BbinorHeHHbIX KnueHtom B COBO;

7.1.5. VHdopmupoBaTb O nNtoObIX W3MEHEHWUsIX, KacaTenbHO YCMOoBWUA gaHHoro [loroBopa, nyTem
pasmeLlLeHnsi COOTBETCTBYHOLEN MHopMaLumn Ha odmumnanbHom carite baHka: www.optimabank.kg
6e3 kakoro-nmbo MHOro cneumanbHoOro yeegomMneHus Knventa

7.2. KnueHT 0653aH:

7.2.1. Ha cBoew cTopoHe obecneyvmBaTtb JoCTyn B cucteMmy «Optima24» ¢ ucnonb3oBaHMEM TEXHUYECKUNX
YCTPONCTB W NPOrpaMMHbIX CpPeacTB, KOTOpble COOTBETCTBYIOT chnegylowum TpeboBaHUAM
HacToswero [lorosopa:
7.2.1.1. wncnomnb3oBaHve odMUUANbHOIO MNPOrpaMMHOro obecneveHus, pasMeLleHHOro B

odhuumanbHbIX MarasmHax npunoxeHun Google n Apple;
7.2.1.2. wncnonb3oBaHue oduumansHoro canta baHka www.optima24.kg;
7.2.1.3. wncnonb3oBaHWe cooTBeTCTBYHOLWMNX Bepcuin Android n iOS, ykasaHHbIX B NPUNOXKEHUN;
7.2.1.4. ncnonb3oBaHWE NULEH3NPOBAHHOIO NPOrpaMmMHOro obecneyeHus;
7.2.1.5. perynspHoe 0OHOBNEHNE aHTMBUPYCHbIX Bas.

7.2.2. ObecneunBaTb COXPAHHOCTb, LENOCTHOCTb M KOHuaeHunanbHocTb ID-KnuenTa, Maponsa 1, Koga
1 n Kopa 2;

7.2.3. HesamegnutenbHO nHpoOpMnpoBaTb baHk 0 Nomy4yeHnM UM BO3MOXHOCTU MOMAYYEHUS TPETbUMMU
nuuammn gocTtyna K napameTpam unu obbekTam, onpeaeneHHbIM n.7.2.2. HacToawero [lorosopa.

7.2.4. BbinonHaTb TpeboBaHusa HacToswero [lorosopa npu padote B CABO B TOM UMcne npu BbINOMHEHWM
©aHKoBCKMX onepauun B cucteme «Optima24»;

7.2.5. OnnauyuBaTb ycnyru, npegocraBneHHble baHkoM B pamkax Hactoswero [JoroBopa, B CPOKU U B
pasmepax, onpegeneHHbiMn Tapudamum baHka, B TOM yncrne u 3a nnatHble YCnyru.

7.2.6. CamocToATENbHO BECTU KOHTPOISTb 1 MOHUTOPUWHT 3@ CBOMMW cYeTamMu, U B Criydae HECOOTBETCTBMS
BbINMUCKN NMPOBEAEHHBIM TpaH3aKLUMUsAM, coobLwmTb 06 aTom BaHky cornacHo NpaBunam nonb3oBaHUA
nnaTexxHbiMn kaptamm MIIC;

7.2.7. TlncbMeHHO yBegoMnATb baHk 06 n3aMeHeHMsaX CBOUX NepPCOHanbHbIX A4aHHbIX, BKITHOYas N3MEHEHWS
MOYTOBOrO PEKBU3NTA, KOHTAKTHOro HoMepa TenedoHa, 3NEeKTPOHHOTO aapeca v ApYyrux CBedeHun,
UMEILLMX 3HaYeHMe OIS UCMONHEeHMs HacToswero [loroeopa;

7.2.8. BbinonHaTb npo4yne onpegerneHHble HacToswuMm [oroBopoM 006s13aHHOCTU KriveHTa B OTHOLLEHUM
©aHKOBCKMX onepaumn, BbinonHeHHbIx KnueHtom B COBO;

7.3. baHk umeeTt npaso:

7.3.1. B opgHOCTOpOHHEM nopsake U3MeHUTb YCrnoBua HacTodwero [loroBopa, Ha onpeferneHHbIX
[oroBopom ycrioBusix;

7.3.2. B O©OesakuenTHOM nopsigke cnucbiBaTb CO Bcex cyeToB KnveHTa, 3agormkeHHOCTb 3a
npegocTtaeneHHble baHkom ycnyru, B cootBeTcTBUM € Tapudamm baHka, owmMBoYHO 3a4nCrieHHble
OEHEeXHble CPEeACTBa, a Takke B Cryvasx NpegyCMOTPEHHOM AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM
Kbiprbeiackon Pecnybnuku;

7.3.3. 3abnokupoBaTe goctyn Knuenta B COBO npu HacTynfieHMM OOHOrO M3 MEPEYUCTIEHHBIX HUXKE
coObITUIA:
7.3.3.1. BbINONHEHWEe HEO4HOKPATHO HeyAa4HbIX NomnbITOK BBoAA Napons 1;
7.3.3.2. Heonnatbl ycnyr baHka, koTopble AOMKHbI ObITb NpeaocTaBneHsbl KnveHTy B cnegytowem

Mepvoge goctyna;
7.3.3.3. HanoxeHuwe orpaHu4YeHuii/apecta Ha CYET KIMeHTa B COOTBETCTBUM C AENCTBYIOLUM
3akoHogatenbcTBoM Keipreidckor Pecnybnuku;
7.3.3.4. Ha ocHoBaHWUM obpaulleHus / 3aaBneHnsa KnueHra;
7.3.3.5. B Opyrux crnyyasix, npeayCMOTPEHHbIX 3aKkoHogaTensctBoM Kbiprbizckon Pecnybnuku.
7.3.4. BrnokvpoBaTb NpuK YCrOBUM BbINOMHEHNST 0ba3aTenbCcTBa, onpeaeneHHoro B n.6.1.1. HacTosLero


http://www.optimabank.kg/
http://www.optima24.kg/
https://www.optimabank.kg/images/files/news/2016/09/rules_VISA_UPI_Elkart.pdf
https://www.optimabank.kg/images/files/news/2016/09/rules_VISA_UPI_Elkart.pdf

7.4,

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

Horosopa, anoctyn B CIABO ¢ Uenblo BbINOMHEHNU NPOUNakTUYecKUX UM PeMOHTHBIX paboT.

KnueHT nmeet npaso:

7.4.1. OcywectBnatb goctyn B COBO» B nioboe Bpemsi N0 cCOOCTBEHHOMY XernaHuo 24 yaca 7 OHeln B
Hedenwo.

7.4.2. WHuumupoBaTb ¢ nomolubto COBO ©OaHKoBCkME onepaumMmM B COOTBETCTBUM C TpebOoBaHUSMU
HacTosLero [lorosopa.

7.4.3. TpeboBaTb oT baHka npegocTaBneHnst LOKyMEHTanbHOro NoATBEPXAEeHWS BbINONHEHHOW KnneHTom
6aHkoBckon onepaumun B COBO.

8. OTBeTCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaasieXxallee MUCNoNIHeEHMe CBOMX obsi3atenbcTB no [Joroeopy B

COOTBETCTBUM C 3aKoHOAaTenbCTBOM Kbiprbidckon Pecnybnuku.

KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHodaTenbcTBOM Kbiprbidckon Pecnybnuku 3a

COXpaHHOCTb N obecneveHne KoHumaeHumansHocTu cpeacts agoctyna B CABO (ID, Mapons 1, Kogal u

Koga 2), a Takke 3a yObITKM, KOTOPbIE MOFYT BO3HUKHYTb B CIydae HeCaHKLMOHUPOBAHHOMO MCNOSIb30BaHUS

CcpencTB AOCTyNa UM HECaHKLMOHNPOBAHHbIX onepauui TpeTbMX NnL, BOSHUKLIMMUK NO BUHEe KnneHTa.

CT1opoHbI 0cBOGOXAATCS OT OTBETCTBEHHOCTU B CrlyYae HEMCMNOMHEHMWS UM HEHaANEXaLLEero NCNOTHEeHNS

cBoux obs3aTenbCTB MO HacTosiwemy [loroBopy, €Cnu Takoe HEWCNONHEeHWe WInuM HeHagnexaiiee

NCMNOSHEHNE BbI3BaHO OeNCTBMEM 0B6CTOATENBLCTB HEMPEOOONNMON Curbl (opC-Maxop).

O6cToaTensCcTBaMM HEMPEOAONMMONM CUIMbI ABASIKOTCSA Ype3BblYaliHble U HeENpeaoTBpaTMMble NPU AaHHbIX

ycrnoeusix obcTonTenbCcTBa, HACTYNMBLUME NOCNE 3akroyeHus HacTosiwero [Jorosopa u KoTopble HU ofHa

n3 CTOpOH He Morfa HU MnpegycMoTpeTb, HU MpedoTBpaTUTb pasyMHbIM Cnocob6oM (MpUPOAHbIe U

TeXHOreHHble 6eACTBuMSs, BOOPYXXEHHbIE KOHMMNUKTbI, MaccoBble GecrnopsigkM, TEPPOPUCTMHECKUE aKTbl U

T.M.).

CTOopoHa, Ana KOTopon co3ganacb HEBO3MOXHOCTb MCMOMHEHUS 00s13aTeNnbCTB B CuUny o6CTOATENBCTB

HenpeoaoNMMON Cunbl, JOMKHa B TedeHue 10 (aecatn) kaneHgapHbIxX AHen coobwmnte apyron CTopoHe o

HaCTYNMeHUN N NpekpaLleHn 4eNCTBUSA AaHHbIX 06CTOATENbCTB.

HacTtynneHne obCcToaTENBCTB HENPEOAONUMOW CUMbl NPOANeBaeT CPOK UCMOMHEHUS COOTBETCTBYIOLLENO

obsasatensCcTBa Ha nepuos, NPOAOIKUTENbHOCTb KOTOPOro COOTBETCTBYET NPOAOIKUTENBHOCTM AENCTBUSA

HaCTynuMBLLEro 06CTOATENBCTBA, HEe 0643biBasi CTOPOHY, HE NCMOMHAILLYH0 006s3aTenbCcTBa B CUMY AaHHbIX

obcToATENLCTBA, BO3MECTUTL YObITKN.

BaHk ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEWUCTONMHEHWe WM HeHagnexaiiee MCNOfIHEHUE CBOWX

obsizaTenbCcTB No Hactosiwemy [loroBopy npu ykasaHuv KrnivMeHTOM HEBEPHbIX PEKBU3UTOB OaHKOBCKMX

onepauuin B COBO nckaxeHnn aneKkTpoHHbIX coobLeHmn no BuHe KnneHTa, a Takke 3a HEMCMNOMHEHWE U3-
3a, MOMOMOK W aBapui, MWCMONb3yeMblx bBaHKOM nporpammMHO-TEXHUYECKUX CpeacTtB U UHOM

WMHPaACTPYKTYpbl, NUCNONb3yeMON ANSA OKa3aHUA YCnyr (BKM4Yas aNeKkTponuTaHue, CUCTEMbl CBS3W), U B

WHbIX CriyYyasx, NpeayCMOTPEHHbIX 3akoHogaTenbcTBoM Kbipreidckon Pecnyonumku.

BbaHk He HeceT OTBETCTBEHHOCTb B cny4dae, ecnuv npu ucnonb3oBaHun Knnentom COBO, nepenaBaemasi

mexagy KnneHtom wn baHkoMm wHdOpMaumMsi cTaHeT W3BECTHOM TPEeTbMM fnvuaM B pesynbrarte

npocnyLlwmnBaHus, nepexaara, B3noma nporpaMmMHO-TEXHUYECKUX cpeacTB KnneHTta u/mnun Hannyus Ha Hmx

BPEOOHOCHOIo MnporpaMmHoro obecrneyeHusi, a Takke B pesynbrate HapyweHus KnueHTom npaswn

MCMNonb30BaHNs cpedcTB 4OCTYMNa, ONMCcaHHbIX B HacToswem [lorosope.

O6cToaTensctBamMy, OCBOGOXAAKOWMMW  OT OTBETCTBEHHOCTM B  Criydae  HEWCMOMHEHUS  unu

HeHagnexallero WCNofHeHNss CBOMX 00a3aTenbCcTB Mo HacToswemy [oroBopy, Takke sBnsercd

BCTYMfieHMEe B CWIy Mocne 3akmiodeHus HacTosiwero [JoroBopa aKTOB 3akOHOAATENbCTBA, MPUHSATBIX

opraHamm rocygapCcTBEHHON BNACcTW B Mpegenax CBOeN KOMMNETEHLUN, KOTOPbIE HEMOCPEOCTBEHHO AenaroT

HEBO3MOXHbIM  (3anmpelyarT) and coorseTcTByowen CTOPOHbI  WUCMOSTHEHWE COOTBETCTBYHOLLENO

obsasarenbcTea.

BaHk He HeceT OTBETCTBEHHOCTY 3a:

8.6.1. OrtcytctBne pgoctyna B cuctemy «Optima24» wnm HekoppekTHyto paboty COBO, B cnydae
ucnonb3oBaHnss KnueHTom AN COBEPLUEHUS TaKoOro [OCTyna TEXHWYECKMX W MPOrpamMmMHbIX
CpencTB, KOTopble He oTBevalT TpebosaHuaM [doroBopa, unu B crnyyae coBeplueHusa KnueHtom
NpoYnNX OENCTBUN, KOTOPbIE HE COOTBETCTBYIOT TpeboBaHMAM HacToswero [JoroBopa;

8.6.2. OrtcytctBue goctyna B COBO B criyyae nonyvyeHust TpeTbMMmM nuuamm nHcpopmauum o6 ID KnueHTa
nobbiM CNOcoboOM, B YACTHOCTM, HO HE WCKIMIOYUTENbHO MyTEM HEMNOCPEeACTBEHHOTO WU MO
HEeOCTOpPOXXHOCTU NpeaocTaBneHnst KnneHtom ceoero ID w/vinu Maponsa 1 w/vnu Koga 1 Tpetbum
nuuam, noabopa ID wunu Maponsa 1 w/vnn Koga 1 TpetbuMu nuuamun u T.0.;

8.6.3. OcywecTtBneHme gocTtyna w/unm uHALMUpOBaHME OGaHKOBCKMX ornepauui TPeTbUMW nuuamu, B
crny4vae nonydeHus TpeTbMn nuuamm nHdopmaumm ob 1D, Mapone 1 w/vunu Koge 1 n/vnn Koge 2
nobbiM CNocoboM, B YACTHOCTM, HO HE WCKMIOYMTENbHO MyTEM HEMNOCPeACTBEHHOTO WU MO
HeoCTOpOXXHOCTWN npenocTaenenuns Knventom ceoero ID, Maponsa 1 w/unu Koga 1 w/vnn Kopa 2
TpeTbuM nuuam, nogodopa ID, Maponsa 1 u/vnu Koga w/vnu Koga 2 TpeTbMMu NLaMn u T.1.;

8.6.4. HemcnonHeHne onepauun Npy HACTYNIIEHNW YCITOBUIA, YKka3aHHbIX B M. 5.7.5 HacTosAwero [Jorosopa.;

KrnuneHT oco3HaeT COOTBETCTBYHOLLME PUCKU, CAMOCTOATENBHO M B NMOMTHOM 06beMe HeceT OTBETCTBEHHOCTb



3a BCe rnocneacrtensA, Bbi3aBaHHbIE onpeaeneHHbIMy B n.6.6. HacTosiLero ,El,oroaopa cobbITUAMMU.

9. PacTtopxeHue [lorosopa

9.1. baHk B nObON MOMEHT MMeeT NpaBO B OOHOCTOPOHHEM MOpsAKe PacToprHyTb HacToswwmi [orosop,
yBegomuB 06 atom KnueHTa, kak MUHMMYM 3a 7 (CemMb) GaHKOBCKMX AHEW OO0 pacTopxeHusi [loroBopa c
nomouybio CABO 1 HanpasneHus NMCbMEHHOro yBegomneHns KnueHTy no peksusutam, npeaocTaBneHHbIM
KnneHTom.

9.2. KnueHt B noboin MOMEHT MMeeT NpaBO B OAHOCTOPOHHEM MOPSiAKE PacTOprHyTb HacTosiwwmi [orosop,
yBegoMuB 06 aTomM BaHk, kak MUHUMYM 3a 7 (cemun) BaHKOBCKMX OHeN A0 pacTopxeHust [loroBopa nytem
OhOPMIEHUS MUCBMEHHOrO 3asiBNEeHUs MNpu NWYHOM sBKe B BaHK n npeabsBrneHun [OKYMEHTa,
YOOCTOBEPSIOLLErO NIUYHOCTb.

10. MNopsook BHeCeHUs1 USMeHeHU U gononHeHun B [loroBop

10.1. [pn n3mMeHeHWM n/Mnnm [OMOMHEHWM YCMOBWMI HacTosiwero [loroBopa, cornalleHne o6 naMeHeHWUM
ycnosumn Hactosiwero [lorosopa gocturaetcad CTopoHamu B criefytoLem nopsigke:

10.1.1. baxk HanpaBnsieT KnueHty odgepTy 00 M3MEHEHWU €ero yCnoBui MyTeM pasMeLLeHWs HOBOW
peaakuum [loroBopa B ceTn IHTEpHET Ha Beb-caliTe no agpecy: www.optima24.kg;

10.1.2. Bxog KnueHTta B ycTtaHoBrneHHoM nopsgke B COBO saBnsetca cormacvemM v MPUHATUEM YCIOBUIA
[oroeopa, oencreylowmMx Ha MOMeHT Takoro Bxoga Knuernta B COBO, T.e. cornacue KnueHta Ha
n3MeHeHue ycnosuin [loroBopa cyMtaeTcsi NONyyYeHHbIM;

10.1.3. Hecornacue KnueHTa C¢ usMeHeHWeM 1 gononHeHvem ycrioeuin [orosopa (oTka3 OT cornacus u
MPUHATUSA) MOXET ObiTb BbIpaXKEHO B TeyeHune 7 (Cemun) KaneHdapHbIX AHEen nyTeM MUCbMEHHOro
oTka3a KnueHTa, OMOPMNEHHOrO MNpU NUYHOW sBKe B bBaHK M npeabsaBrneHun [OOKYMEHTa,
YyOOCTOBEPSIOLLENO NINYHOCTD.

11. TMopsnok paspelueHus cnopos

11.1. CTOpOHbI NpeanpumyT Bce HeobXoauMmble yCunus, 4Tobbl CMOpbl U pasHoOrnacusi, KoTopble MOryT
BO3HUMKHYTb Mexay BaHkom n KnveHTom B xode ncnonHeHus Hactosiwero [lorosopa, 6biny yperynmpoBaHbl Ha
npuHUMnax gobpow BOnuM 1 B3aMMHOro cornacus.

11.2. B cny4ae ecnu pasHornacus u cnopbl Mexay CTopoHamm He ByayT yperynmpoBaHbl B X04e NeperoBopos,
TO noanexaT paspelleHnto B cygebHom nopsgke B COOTBETCTBMM C  3akoHOAATeNbCTBOM  KbIprbi3cKow
Pecnybnuku.

11.3. Bo Bcem ocTanbHOM, YTO He NpefycMOTpPeHO HacToswmMm [JoroBopom, CTOPOHbI PYKOBOACTBYHOTCS
3akoHogaTtenbcTBoM Kbiprbidckon Pecny6nmvku.

11.4. Hactoawwn [oroBop coOCTaBneH Ha KbIprblI3CKOM, PYCCKOM W aHrfimMmckoM s3blkax. B cnydae
BO3HMKHOBEHUS PA3HOYTEHUA B TOJNIKOBAHUM MOSIOXKEHMM HacToswero [loroBopa CTOpOHbI  OyayT
PYKOBOACTBOBATbLCHA TEKCTOM Ha ohuLiMaribHOM SI3bIKe.

12. Aappec v pekBM3nTbl BaHka

«BaHk»:

OAO «Ontuma BaHk»,

KOpugunyeckun agpec: Keiprbisckas Pecnybnuka, r. buwkek, np. Y. Antmartosa, 95/1
BWK 1090001, SWIFT: ENEJKG22
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MpunoxeHue 1

K OdpepTe (npeanoxeHmnto) o6 yaaneHHoN
naeHTUdUKaLMmn 1 3aKMYeHn Aorosopa
ANCTaHLMOHHOIO GaHKOBCKOro
0o6CnyXuBaH1sA KIUMEHTOB — (PU3NYECKMX
nuy / pepxaTtenen Tuna  Business B
cucteme «Ontnma24» ¢ OAO «Ontuma
BaHk»

TUNOBAA ®OPMA
cornacus cy6bekTa nepcoHanbHbIX AaHHbIX Ha c60p M 06paboTKy ero
nepcoHanbHbIX aHHbIX

ﬂ!
MWH, npucsoeHHbIN B Kbiprbidckon Pecnybnvike:

[oKyMeHT, yOOCTOBEPSIOWNIA MUYHOCTL: (BUA OOKYMEHTA) cepus Ne

BblAaH: (,ana Bbla4yn, HammeHoBaHMe opraHa Bblﬂa‘-llll) )

Appec haKkTM4ecKoro NpoXKMBaHUS:

Agpec mecTta nponucku:

KoHTaKTHbI TenedoH: an. noyra:

pato cornacue OAO «Ontuma BaHky»:

[0 Ha obpaboTky MOUX MepCoHarnbHbIX AaHHbIX (COOP, 3anncb, XpaHeHue, akTyanusauusa (06HoBMeHue,
N3MEHEHNE), rpynNnNMpoBKa NEPCOHanbHbIX AaHHbIX);

[J Ha nepeagavy Moux nepcoHalbHbIX OaHHbIX TPETbUM NnuuamM B COOTBETCTBUM C 3aKkoHOM KprFbI3CKOl7I
Pecnybnukn «O6 nHpopmauum nepcoHanbHOro xapakrepa» M UHbIMW HOPMAaTMBHBIMWU NPaBOBbIMU akTamMu B
chepe MHopmaLun NepCcoHanNbHOro Xxapakrepa;

0 Ha nepegadvy MOVX NepCcoHanbHbIX AAHHbIX KPeAUTHLIM GHOPO B COOTBETCTBUM C 3aKOHOM KbIprbi3Ckon
Pecnybnukn «O6 obmeHe kpeauTHOM nHpopmaumnen» ans nocrneqyrowlen obpaboTkm (cbopa, 3anncu, xpaHeHus,
akTyanuaauum (0GHOBNEHUS, NBMEHEHMS), TPYMMUPOBKN NEPCOHANbHbIX AaHHbIX).

B COOTBETCTBUM CO CMNEeAyLWMM nepedHeM NepcoHarnbHbIX aHHbIX U CBEAEHMSMU 00 MX U3MEHEHUK: TUM
HauunoHanbHoro nacnopta, NMNH, PO, gata poxageHusi, HoMep JOKYMEHTa, HaMMEHOBaHNE OpraHa, Bbl4aBLUErO
OOKYMEHT 1 ero kof, AaTta Bblgadn, Cpok AecTBUsi, non, undpoBoe ulobpaxeHne nvua, MecTo XUTenbCTea,
CEeMENHOE MONOoXEHME.

C6op, obpaboTka NnepcoHanbHbIX AaHHbLIX OCYLLECTBIISAETCH UCKMIOYUTENBHO AS1S Lenen nomnyyeHms
©aHKOBCKMX YCyr 1 BbINONHEHNs1 TpeboBaHUn OencTByoWero 3akoHogatenoctea KP.

HacrosiLiee cornacve gaetcsa 40 UCTEYEHUS CPOKOB XPaHEeHWs NepCoHanbHbIX OaHHbBIX UMW JOKYMEHTOB,
coepXallmx, BbllLeyKka3aHHble CBeAEeHWs, onpeaensemblX B COOTBETCTBUM C 3akoHoAaTenbCTBOM Kbiprbi3ckon
Pecny6nuku.

Cornacve Ha 06paboTKy MepcoHarnbHbIX OaHHbIX MOXET OblTb OTO3BaHO CYyObLEKTOM Ha OCHOBaHMM
MUCBMEHHOIO 3asiBNEeHNs B MPOM3BONbHOM chopme. B cnyvae oT3biBa HacTosiwero cornacus, obpabotka
NepCcoHarnbHbIX AaHHBIX MOMHOCTHI0 UMW YaCTUYHO MOXET ObITb NPOJOMMKEHA B COOTBETCTBUM CO CTaTbsMMU 5 1
15 BakoHa Keipreiackon Pecnybnuvkmn «O6 nHopmauum nepcoHanbHOro xapakrepay.

CybObekT No NMCbMEHHOMY 3anpocy MMeeT NpaBo Ha MoslydeHve nHdopmaumm, kacawwencs o6paboTkm
€ro nepcoHanbHbIX AaHHbIX (B cooTtBeTcTBUM co cT.10 3akoHa Keipreidckom Pecnybnvkn «O6 mnHdopmaumm
NMepCcoHanbHOIo Xxapakrepa).

A nopTBepxpalw, 4YTO O3HakoMrieH (a) ¢ nonoxenHuamy 3akoHa Keipreisckon Pecnybrnvkmn «O6
MHOpMaLMM NepcoHanbHOro xapaktepay, Nopsakom nonyyeHus cornacusi cyobekTa nepcoHarnbHbIX AaHHbIX
Ha cbop 1 06paboTKy ero NnepcoHanbHbIX JAHHBIX, MOPSAKOM 1 (HOPMON YBEOOMITEHNS CyOBEKTOB NEPCOHANbHbIX
OaHHbIX O nepefdade WX MNepcoHanbHbIX [OaHHbIX TPeTbel CTOPOHE, YTBEPXKAEHHbIM MOCTAHOBMEHUEM
MpaeuTtenbctBa Keipreidckon Pecny6nvkm ot 21 Hos6psa 2017 roga Ne 759.

MpaBa 1 06513aHHOCTM B 06/1aCTU 3aLMThl NEPCOHArbHBLIX AaHHBIX MHE Pa3bsiCHEHDI.

HaTa: dNO0: Moanuce:
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MpunoxeHue 2

K OdbepTe (npeanoxeHuto) o6 yaaneHHowm
naeHTUdUKaLMKN 1 3akNioYeHUn 4orosopa
ANCTaHUMOHHOro 6aHKOBCKOro o6cnyXnBaHusi
KNMWEHTOB — bM3nYecknx nuu, / Aepxarenemn kapTt Tmna
Business B cucteme «Ontnma24» ¢ OAO «OnTtuma

BaHk»

3aaBneHue
A, /®NO/, nacnopTt cepuun , BblOaHHbIN oT
, MpoXuBawLWuin (-ad) Nno agpecy: , kak KnneHt OAO «Ontnma BaHk»,

HaCTOALLMM a0 CBOE cornacue Ha nonyyvyeHue n/vnm npeaocTtaBneHmne ynorHOMOYeHHbIMU coTpyaHukamm OAO
«OnTtuma baHk» nobbix cBegeHnn 060 MHe B/n3 KpeantHoe Bropo. (kpeaunTHbIx 610po)
K paHHbIM cBedeHusIM MOryT OTHOCUTbCSi cBefeHuss 060 MHe (PUO dwmsnyeckoro nuua / HaumeHoBaHue
IOpPUANYECKOro Nnua, Nosl, Aata poxaeHus, agpec NpoXxveaHus / BeaeHus busHeca n nobble npexHue nogobHble
agpeca, poa v BUA AeATENbHOCTU U A4p.), CBEAEHUS NO KpeauTam (BUA Kpeauta, cyMma KpeguTa, porb cyobekTa,
Aarta nogayu 3asereHusl, nogpobHble cBegeHns 06 CTopuM BbINmaT, HenoralleHHbIM 0CTaTok, cyMma gedonTta
n obwas cymma gofra no AaHHOMY CYeTy, O Mepax, NpeanpuHATbIX B OTHOLUEHUM MEHSI B CBS3U C
HEUCMOSTHEHMEM MWIM HeHagneXalMM WCMOSNIHEHMEM CBOMX 06S3aTenbCTB MO KpeauTam U UHble CBefeHus ),
CTaBLUME WU3BECTHbIMU LaHHOMY GaHKy B Mepuof pacCMOTPeHuUst U odopMIeHnst LOKYMEHTOB, B Mpouecce
Bbldayun U norawleHns kpeauTa.
Takke 51 03HaKOMIEH/-Ha C TEM, YTO AaHHbIA JOKYMEHT He BreyeT 3a cobon obsasatensctB OAO «Ontuma baHk»
nepeao MHOM MO Bbigayve kpeauTa.

/

/nognuce/ /IPNO/

[lata 3anonHeHua n nognucaHusa 3asaBrneHnsa-cornacus «_ » 20
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